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Mr. Nate Davis Fotoral Gommunias
President and Chief Operating Officer cations Gommigs| 7
Xt Radio p g Office of the Secretary on O’ () '{
1500 Eckington Place NE

Washington, DC 20002

Déar Mr Davis:

- When you dieppéed MSNIC from ‘your llneup I emalled your customer service
department+to advise fiiem that | would not be renewing all three of my radios
with XM-giver what for me was a very significant decrease in program selections
given the limited channels | listen to anyway. Most of my XM time was spent

listening to MSNBC.

So when my annual statement arrived, | tried to cancel two radios and pay for the
third. | knew that with the way my account was set up the payment would not
cover the whole year. So | stated right in my accompanying letter to “please
advise me of any additional amount due as a result of the cancellation of two
radios.” At this point you had $83.88 from me.

A month later { received a delinquency notice. | sent another letter and included
my first letter. You still-had $83.88 from me for but one month’s service.

Inthe mlddl f;ofr«March all-of my.sérvice was discontinued by you. At this pomt
© your xstlllih“éd%% 88rfr@m mesfor two menths of service.

 New:youisehd ide andfice t6 “C@meil*aek To XM And Take Advantage Of This
SWoet: e"”'al""TF”‘”erha‘psT‘ﬁl‘é‘e%ffer’ BUt I"Reverstt You Stillhave $83.88 fortwo R
months of service.

So | am wrltlng to; you lbecauseaycau«;customer service department has proven its
incompe, enceﬁt@ 1ngée,;’ch,,r;ee'ﬁ’clmesu:n@w “Pleaseeither return my overpayment or
: _1re|nstaté? hefserwce 1 requested and-bill me when my $83.88 is used up.

Thank you. f@,r your,atte i&;u@mto i ‘ls,@matter | woulld 'not have to waste your time if
,‘Jf’nhg J»was anyﬂ mpetency& y®urvserwce ranks. My next step is to write to the
: Fi@}, *andi mg‘ o‘pp@se* y@ur pr@pmsed merger.

,ES‘ingggely, ]
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February 23, 2007

XM Satellite Radio

PO Box 78054

Phoenix, AZ 85062-8054
Dear XM Satellite Radio:

Enclosed you will find a letter | sent to you on January 23, 2007 regarding a
change in my service. If you had read |t you would not have wasted your time
sending the past.due notice. "

If you do not-comect my records immediately, 1 will cancel the remainder of my
service.

 Sincerely,
5%%&;2%

A/C # 1-94092684
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: January 23, 2007
XM Satellite Radio
PO Box 78054
Phoenix, AZ 85062
Dear XM Radio:

Enclosed please find a check for $83.88 for the renewa) of Radio ID 1WRU5044 for
account #1-94092684. 1ani canceling the other two radios because of the fact that XM
no longereartitsMSNBC. ‘

Pleﬁse advige me of any additionat amotne due as a result of the cancellation of two
radios.
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Statement Date: 01/13/2007

XM Account Number:
1-94092684

Due Date: 02/02/2007
| Amount Due $323.16

CHANNEL INFORMATION

ACCOUNT SUMMARY FOR BILLING PERIOD 01/13/2006 - 01/13/2007 The most choice in Satellite Radio...
Date Description Amount OPRAH Oprah & Friends Channel -
Previous Balance $310.20 &FRIENDS Coming in September!
Payments -$310.20 Oprah & Friends — XM 156

01/13/2007 XM Service $323.16 Featuring a broad range of original
01/13/2007 Subtotal $323.16 programming from Harpo Radio, Inc.
Total Amount Due Upon Receipt $323.16 Theme Time Radio Hour with

Z o 3 Your Host Bob Dylan
Service Detail For Radio ID TWRU5044 Deep Tracks® — XM 40 —
Date Description Charges Discounts/Promotions Amount meedmsa‘:;?i ;&A:g —E11"hurs days
01/13/07- 01/13/08 XM Family Plan Service $83.88 $0.00 $83.88 Noon ET
Service Detail For Radio ID C112108L Bobi Dl hosts i bun shows Gkchishen
Date Description Charges Discounts/Promotions Amount R
01/13/07- 01/13/08 XM Service $155.40 $0.00 $155.40 '\! Major League Baseball®

5 : : MLB Homeplate™ - XM 175
Service Detail For Radio ID Z66890W8 " MLB p.ayb';p.ay - XM 176-190
Date Description Charges Discounts/Promotions Amount o A

Il
01/13/07- 01/13/08 XM Family Plan Service $83.88 $0.00 $83.88 of Major League Baseball® Every team.
Total Current Charges $323.16 $0.00 $323.16 All Season Long.

XM SATELLITE RADIO

- PO BOX 78054 : [] Pay by Credit Card IENE et R T
XM Ribict'T® PHOENIX AZ 85062-8054 it O oicha 2impiceliso Account Number: 1-94092684
= and pay by credit card. My credit "
= card information is on the back of Due Date: 02/02/2007
this form. Amount Due $323.16
Changes =
O Check here if address or phone Amount Enclosed $ S’ﬁ‘ X\Z
has changed.
Do not send cash. Make check or money order payable to: RYEh
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JACK THOMPSON XM SATELLITE RADIO
345 ST. PAUL STREET PO BOX 78054
DENVER CO 80206-4343 v PHOENIX AZ 85062-8054
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